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Response 
Percent

Response 
Count

92.8% 981
7.2% 76

1057
12

City of New Philadelphia - Downtown Business District

skipped question

Are you a resident of New Philadephia?

Answer Options

Yes, I am a resident of New Philadelphia
No, I live outside the City Boundaries

answered question

Are you a resident of New Philadephia?Are you a resident of New Philadephia?

Yes, I am a resident of New 
Philadelphia

No, I live outside the City 
Boundaries
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Response 
Percent

Response 
Count

0.1% 1
3.3% 35
9.3% 99
14.2% 151
23.9% 254
23.4% 249
25.8% 275

1064
5

Please check the box that appropriately matches your age.

40 to 49 years of age

skipped question

below 20 years of age

60 to 69 years of age

City of New Philadelphia - Downtown Business District

30 to 39 years of age

answered question

Answer Options

50 to 59 years of age

20 to 29 years of age

70 years of age or older

Please check the box that appropriately matches your age.Please check the box that appropriately matches your age.

below 20 years of age

20 to 29 years of age

30 to 39 years of age

40 to 49 years of age

50 to 59 years of age

60 to 69 years of age

70 years of age or older
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Response 
Percent

Response 
Count

6.1% 64
3.9% 41
8.0% 85
13.7% 145
9.5% 100
3.2% 34
4.9% 52
39.0% 412
11.6% 123

1056
13skipped question

City of New Philadelphia - Downtown Business District

Medical (doctor / dental / medical office, etc.)

Retired

Answer Options

Industrial (warehousing, manufacturing, processing, 

answered question

Retail (food, clothing, home goods, etc.)

Government (armed services, post office, city, state, 

Please check the box that most closely matches your current occupation.

Professional (insurance, Attorney, engineer, etc.)

Other

Service (restaurant, auto repair, etc.)

Building Trade (electrician, plumbing, carpentry, etc.)

Service (restaurant auto repair
Please check the box that most closely

matches your current occupation.

Service (restaurant, auto repair, 
etc.)

Retail (food, clothing, home 
goods, etc.)

Medical (doctor / dental / 
medical office, etc.)

Professional (insurance, 
Attorney, engineer, etc.)

Industrial (warehousing, 
manufacturing, processing, etc.)

Building Trade (electrician, 
plumbing, carpentry, etc.)

Government (armed services, 
post office, city, state, etc.)

Retired

Other
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Response 
Percent

Response 
Count

14.3% 92
31.6% 203
54.0% 347

642
427

City of New Philadelphia - Downtown Business District

I work outside the city limits

Answer Options

skipped question

I work inside the city limits but outside the downtown

Please check the box that accurately describes where you work.

answered question

I work inside the Downtown limits

Please check the box that accurately describes where you work.Please check the box that accurately describes where you work.

I work inside the Downtown 
limits

I work inside the city limits but 
outside the downtown

I work outside the city limits
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Response 
Percent

Response 
Count

21.7% 204
22.2% 208
15.7% 147
14.8% 139
8.7% 82
16.9% 159

939
130

Below $25,000

above $85,000

City of New Philadelphia - Downtown Business District

$40,000 to $55,000

skipped question

Answer Options

$70,000 to $85,000

$25,000 to $40,000

answered question

Please check the box that most appropriately matches your annual household 
income.

$55,000 to $70,000

Please check the box that most appropriately matches your annual 
household income.

Please check the box that most appropriately matches your annual 
household income.

Below $25,000

$25,000 to $40,000

$40,000 to $55,000

$55,000 to $70,000

$70,000 to $85,000

above $85,000
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Response 
Percent

Response 
Count

13.5% 141
45.0% 468
18.8% 196
10.4% 108
5.9% 61
6.4% 67

1041
28

Twice per week average

I never shop, eat or do business in the downtown area

More than three times per week

City of New Philadelphia - Downtown Business District

Once per week average

skipped question

Answer Options

Three times per week average

Less than once per week

answered question

On Average, how often do you shop, eat or otherwise do business in the 
downtown area?

On Average, how often do you shop, eat or otherwise
do business in the downtown area?

I never shop, eat or do 
business in the downtown 

On Average, how often do you shop, eat or otherwise
do business in the downtown area?

I never shop, eat or do 
business in the downtown 
area

Less than once per week

Once per week average

Twice per week average

Three times per week 
average

More than three times per 
week
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Response 
Percent

Response 
Count

48.6% 353
45.7% 332
36.6% 266
4.3% 31
0.7% 5

132
726
343

It's too difficult to find parking

Other (please specify)

City of New Philadelphia - Downtown Business District

I have no business to do downtown

skipped question

Answer Options

I don't feel safe being downtown

Nothing to do, buy or eat that interests me

answered question

Check each box that honestly applies to why you do not go downtown more 
often.

It's too difficult to walk around

Check each box that honestly applies to why you do not go downtown 
more often.

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

It's too difficult 
to find parking

Nothing to do, 
buy or eat that 
interests me

I have no 
business to do 

downtown

It's too difficult 
to walk around

I don't feel safe 
being downtown

Check each box that honestly applies to why you do not go downtown 
more often.
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Question 7. Other (please specify) 
 

1. Not enough family friendly places to go to dinner. Beforekids would visit downtown more often for dinner the problem then was parking. 
2. The prices seem higher than in other stores outside of the downtown area. 
3. Crossing the street is very difficult, especially at the square.  In the winter not all the sidewalks are cleaned, and the ones that are pile the snow along the 

curb, making it difficult to manuver from your car to the sidewalk. 
4. Not enough variety of retail businesses. 
5. Difficult to find parking there to enjoy your experience downtown. 
6. None of these apply; I don't find it difficult to do business downtown 
7. Except for clothing stores there is no need to go to the business district. The mall really has taken business away. Restaurants are not really that good 

anymore and are expensive for what they give. 
8. There are too few businesses to attract me to the downtown area. 
9. Because of my work schedule I have little time to shop or eat downtown, but once I retire I will definitely spend more time downtown.  I would like to 

support the downtown businesses. 
10. No chain or discount stores to choose from.  When I was a child we had LaFountaine's, the 5 & 10, Woolworths, Daniels, Jaffe's, a drug store and the list 

could go on.  Now, nothing I'm interested in. Walgreens wanted to come, but a certain few got that idea shot down too. 
11. Post office parking is awful . 
12. The following comments do not directly apply to the above, but there was no place for general comments on this survey. Since the change in the 

downtown street lights several years ago, downtown lighting is very poor. The street light style may look good in the daytime but is functionally worthless 
at night. As for employment questions, one of the most important selections was missing. I am out of work for the 1st time in over 35 years due to a 
plant closure. I answered the questions based on my last years employment data. Thanks, (name blanked out) 

13. Not so much nothing to do but the variety or choices are very limited.  Not a very broad business mix. 
14. Movie at the Quaker, mens clothes at roberts and miller clothing 
15. Pulling out of the slant parking proves to be too dangerous as you can't see on-coming traffic and often there is not a parking place near your destination.  

Parking meters are totally a hassle if you don't have change on you and need to park. 
16. Not many choices for food downtown that are affordable. 
17. Take a trip to Easton Center in Columbus,Ohio or Niagra On The Lake, Ontario  I realize that New Philadelphia is not Columbus, but why not make it a 

small version. Close the Square to traffic. Park in the lots located on the four compass points. Essentially, make the downtown a "walking mall".  Of course 
you must have stores that attract people. Build it and they will come.  I think the survey is an excellent idea, regardless of the decisions made. 

18. We primarily just do banking. 
19. It's difficult to find open parking on West High and other spots are metered.  Why is there metered parking next to a church??? 
20. There are only 2 or 3 quality retail stores in downtown New Phila. Sadly, the majority are second rate businesses, flea market types, etc.  Many locations 

open...only to fold in a few months. And we must not forget the "Fortune Teller" store  once right in the heart of our downtown square.!!!! 
21. There are several businesses I use downtown, but with the exception of banking and post office, they are businesses that I would not use every week 

(Sew and Vac, Daily Grind, Used Book Store, First Stop, Sherwin Williams, Library, DQ) 
22. I do shop at a few businesses, 
23. When working, you have a limited time for lunch. If a parking space is not available immediately, most times, you must think of somewhere else to go 

even though you had intended on eating at a downtown restaurant or doing business at a downtown business. 
24. I go to the post office, county and city offices, library, dentist, entertainment venues, optomitirst, furniture stores, restaurants, gas stations, clothing 

stores, non-profit resales, shoe repair, banks, law offices, there isn't time to go for more. I guess it would be for a lack of low price variety food items. 
25. need more stores - different than what is there - a nice card/gift shop would be nice 
26. You need more shopping experiences in the downtown area!  Eliminate "manpower", satelite tv, cash loan - do something to attract different businesses. 
27. To dark at night! 
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28. parking need to be pointed out & better utilize private parking for special events.  certain buildings are in dire need of repair - they spoil the look of the 
whole downtown area. 

29. Do not block Broadway for festivals 
30. Daily walks to Post Office or else where 
31. I drive a car and its very dangerous to park and have to back out in traffick, when you are parked beside a van. 
32. Gas Station only & Post Office & Bank 
33. It is too hard to see while backing out. 
34. The two gas stations @ Front & S Broadway are an eyesore. 
35. Bank or Dentist appt 
36. I'm not a big shopper. 
37. NO WOMEM'S STORES 
38. From Broadway south starting at the Square the parking of pickups & van's are bad - maybe the should have paraell parking - Thank You 
39. I am handicapped and can not walk long distance and need the use of a wheelchair at times and none of the stores really do not cater for wheelchair 

access. 
40. No Retail 
41. Once a month Nardi Int'l, sometimes twice a month 
42. When we first moved here (2000) we went to a lot of downtown activities.  I am now handicapped and cannot walk that far. 
43. We have young children. We love Daily Grind, Gavin's, the theater, just can't always go. 
44. The women's retail options are either too expensive or too far of a walk from downtown. 
45. not often due to health reasons 
46. There are no shops that interest me in the downtown area. 
47. I usually shop at New Town Mall or WalMart. Sometimes Drug Mart, or Lowes or Post Office 
48. there are a two decent restaurants (jng & gavins) but if i'm not buying jewelry or coffee (daily grind) or looking at a suit (roberts) there just ISN'T any 

shopping 
49. And when you do find parking it's then hard to back out with traffic coming and hard to see traffic when larger vehicle (van) blocks view.  You have to risk 

just backing up and hope no one is coming or that they will stop. Not worth the risk - we just go where parking is more friendly. 
50. The only thing that brings me downtown is the library 
51. work until 5p, 6p, or 7pm daily - businesses not open after I get home - not open late on Sat - not open at all on Sunday 
52. bank 
53. The run down buildings should have owners required to fix them.  Also, why do some buildings remain empty with no evident attempt to lease them? 
54. THE DOWNTOWN AREA HAS POTENTIAL IF THE FACADES WERE UPGRADED AND MORE SHOPS WERE ATTRACTED TO THE AREA.ALL YOU SEE ARE 

OFFICES OR EMPTY BUILDINGS.DOWNTOWN WOOSTER  HAS APPEALING SHOPS AND CHARM AND I FEEL OUR TOWN COULD LEARN FROM THEIR 
EXAMPLE.THE LANDSCAPING IS NOT REALLY AN ISSUE AS FAR AS I'M CONCERNED.I THINK IT LOOKS PRETTY NICE. 

55. We probably go downtown once a month. 
56. No reason. I go when I need to. 
57. other places to eat 
58. Stores in the downtown area are dreary looking.  There is nothing wrong with old buildings, but the buildings in downtown New Philadelphia are rundown.  

Just looks shoddy. 
59. Parking is difficult - I often go downtown because I can walk.  Having truck traffic can be intimidating - I've seen semi trailers turn at corners with their 

back wheels going over the curb.  The "walk signals don't last long - I can get across but a handicapped person or a person with small children might not. 
60. Library only 
61. bank business 
62. Tried to today but they had it blocked off at Lunch time to remove snow. * if you do find parking it is so hard to get out of parking spots. 
63. we just don't shop that much.  The grocery store is not downtown and we buy gas where every it is less. 
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64. I only go downtown to pay taxes and business at the Elections Board and one time for the health department.  We do attend the Quaker Theatre and we 
eat at the Daily Grind. 

65. Would like to see more clothing stores downtown. 
66. We are generally too busy during the week. 
67. Boring 
68. go to bank & library & gas station 
69. At our age we rarely have reason to go downtown (other than banking, getting mediine going to the post office and our dentist). 
70. Downtown always looks drab & outdated, sometimes spooky during evening hrs  This town goes to bed when the chickens go to bed.  Stores should be 

bright and open at least until 9:00pm.  Store lights & display windows on with an OPEN sign in them. 
71. I do some shopping & dinning downtown but I don't shop much anywhere. 
72. No grocery store 
73. Only Banking and Drug Mart The form is generally clean; but needs more emphasis on decor at Christmas 
74. Weather 
75. Business closed on Wednesday every week. Canton business are not closed on Wednesday. 
76. Other than Dentist & Vision Care, not much to go to besides a few resturants 
77. Even when you shop downtown even at Hospice you get a parking ticket.  DO AWAY with the meters and business people parking downtown all day. 
78. I drive around city whenever possible because of all the traffic congestion. 
79. The movie theater is all I do downtown 
80. I know several of the buildings offer parking off of the main st. but it is poorly sign posted.  We have nice resturants and a great coffee shop 

downtown...it would be nice to enjoy them and then wander around downtown looking in a variety of stores. 
81. Its hard to enjoy yourself, especially when only metered parking is available. The meter doesn't last long, so you're constantly heading back to the car to 

feed more quarters or just giving up and leaving. I like going to do shopping in Carrollton because I can put one quarter in the meter and its good for 6 
hours. 

82. Go when I need to go.  Otherwise go to the mall or drugmart 
83. Once in awhile we eat to restaurants downtown! 
84. ocasionally have reason 
85. Unable to walk very much 
86. Travel east/west through city - disgusted with timing of traffic lights compared with north/south. 
87. need more handicapped parking - van accessible 
88. I do eat and do business downtown.  Just less than once a week.  Parking can be difficult at times, but I usually can find somewhere to park. 
89. I walk downtown but the biggest issue is parking 
90. I hate to shop 
91. I do all shopp (99%) at WalMart (Free Parking) 
92. too cluttered 
93. Ticket Man! 
94. I shop at Mall. 
95. better lighting 
96. There i salmost zero shopping that is unusual or interesting. The men's shops are the nicest shopping we're aware of.  Hardly any women's clothing or 

accessories shopping variety. no interesting gift/speciality shops.  Restaurants are poor.  We are from Columbus, so we're very biased I guess. 
97. I shop and visit downtown when I have a reason to do so.  My husband is laid off so we are limiting our activities.  Also, there are no women's clothing 

stores or shoe stores anymore and only one high end jewelry store. 
98. inforce speed limits PLEASE and cut down noise.live music is often just loud noise - real music is Heaven sent. 
99. *Exposed to the weather / people have trouble walking the area with so much traffic. 
100. Poor for window shopping which can draw people inside 
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101. We are an adopting family with a mix of races & we don't always feel welcome. 
102. No place to shop anymore 
103. Is Dante's included in the downtown area?  We often eat there.  It is the best restaurant in the town of New Philadelphia. 
104. Nothing there but my dentist, eye doctor & bookstore that I use 
105. Usually Mall shop or shop in Dover 
106. I prefer to shop downtown.  I like it! 
107. Traffic congestion which makes parking & exiting time consuming & difficult 
108. Parking is a pain 
109. Safety of exiting the parking space 
110. Just work downtown 
111. I do not shop or eat out as often as I used to. 
112. buildings are run down; nice buildings are blocked by cars and huge trees.  I'd like to have a downtwon that is nice to walk around in, sit outside in the 

summertime and eat, etc. 
113. Do not shop much, and do not eat out often. 
114. Hallmark store is needed in our area 
115. When my daughter's school was @Sacred Heart I used to walk downtown to run errands and frequently visit Post Office, library, bank, book stores, flea 

market, vitamin shop, etc.  Since school has moved I prefer to walk around Dover now. 
116. No More - Mall has it all!!I did enjoy - I parked downtown - central location because I do enjoy -walking- I stopped had coffee - walked to Post Office, 

stopped in Robert's & then to restaurant - I got a ticket for spending money downtown!  Marking tires & ticketin !! Waste!  Parking Meters on side street - 
No Business- Residential! Stupid!! Go to restaurant; Lunch when they are Busy - You have the time to sit & enjoy you get a ticket!  Some people have 
time to enjoy downtown & can't!! 

117. Don't have extra money to eat out, and only shop when I need to 
118. Goshen Dairy being gone was a BIG loss. 
119. getting out of parking hazardous 
120. Eliminate the parking meters! 
121. Eye glasses - Millers Clothing 
122. *The Tusc. Co Art Guild would love to have a venue downtown for an art gallery with a continuos, rotating display and gift shop area.  But, at the present 

time they cannot afford the rent, utilities, or insurance.  Maybe something could be worked out with a landlord. 
123. We eat downtown at Gavin's. Love the outside dining & music. 
124. I am 92 and in a wheel chair 
125. needs new retail 
126. Limited selections 
127. Outside State 
128. Nothing in downtown that compares with Lowes or Wal-Mart Easier to find parking ar New Towne Mall 
129. The City needs to attract people to the downtown district like people wanting to come downtown to watch the Christmas parade - look at "Rally in the 

Alley" or have a band on Friday after working 
130. Other than govt. 
131. Petty as it may seem, I would be more likely to visit downtown businesses if the city put as much money into parking aesthetics etc for my non-downtown 

business as they do the few that are within a block of the square. 
132. I mainly do business at the Library, Post Office, Roberts & the Eye Doctors.   The downtown parking is to be desired many times, especially in the winter 

when we have a lot of snow.   Also - very disappointed that the city was not decorated for the holidays as it has been in years past.   I also do not feel 
safe walking by myself at night downtown.  I only go during the day. 
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Response 
Percent

Response 
Count

30.3% 237
46.9% 367
52.4% 410
49.5% 387
14.2% 111
9.1% 71

292
782
287

If you don't frequent the downtown often what would make you more likely to 
go?  Please check all that apply...

More or better oriented parking

skipped question

More downtown festivals or programmed community 

Better access, walking, street crossings, etc.

City of New Philadelphia - Downtown Business District

More shopping opportunities (please specify in 

answered question

Answer Options

Better aesthetics including streetscape, building 

More restaurants / different restaurants (please specify 

Comments:

If you don't frequent the downtown often what would make you 
lik l t ? Pl h k ll th t l
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If you don't frequent the downtown often what would make you 
more likely to go?  Please check all that apply...
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Question 8. Comments 
 
1. Family friendly 
2. Family friendly 
3. Most important is a variety of shopping opportunities: An additional female clothing choice, a card/gift shop similar to a Hallmark store, a variety store 

that offers some hardware items, household items, notions/beauty aids, etc. 
4. I feel the owners of downtown buildings should have to maintain them much better.  Some do a beautiful job.  If they can, so can other building owners 
5. cROSSWALKS AT LIGHTS ARE TOO FAST 
6. 2 hr parking is not inviting people to shop downtown.  I use the hair shop and tanning and eat at Daily Grind or Michaels and I shop at Millers, Roberts, 

and Christian Book Store.  Sometimes it takes more than 2 hours to have your hair done.  Need 3 hr parking with strict enforcement to prevent employees 
or residents from using the meter parking. 

7. I love walking down town..but not much to do there..would like some nice shops to visit..unusual  gift shops,boutiques,NICE coffee shops, and book 
stores,Classy places ,not junkie..like we now have....kick it up a notch..we need some class in New Phila. 

8. Restaurants with larger variety on menu. Family restaurant similar to old Dutch Oven or even chain restaurant with variety. A department store downtown 
also. 

9. When we eat out we usually go to franchise reataurants by the mall. Just not boutique/specialty shoppers.  Don't shop many places at the mall either. 
10. Womens clothing less costly than Run A Way Rags 
11. More retail shops 
12. I believe the merchants should tap into the Tourist trade that frequents the Amish area ie Sugarcreek , Berlin etc. Find a common downtown design and 

marketing strategy to draw attendance to the downtown area. I do not know what this is but it is there. 
13. The downtown definitely needs more eateries and businesses to make it a more frequented and vital area to the city. 
14. The bulk of my activities involve grocery shopping, filling up with gas, dry cleaning and clothes shopping.  I use the House of Stones for special events 

and Roberts for clothes and the Daily Grind for coffee when I am in town.  My kids are young and I don't feel comfortable taking them to the Brewhouse.  
No other place is really "kid friendly" downtown. 

15. i really don't feel the need to walk into different places to get what i need. the fewer stores i have to go to, the better. 
16. Most of the merchants have maintained and/or upgraded facades, but there are a number of eyesores that reflect poorly on the downtown area.  Parking, 

especially on Saturday, is difficult to find within easy walking distance and sometimes, after circling the block a number of times, I give up and come back 
another time.  It would appear that the patrons of the Quaker Theater take up a lot of spots in that block.  It is great that that theater is doing well, but it 
would be nice if there was off-street parking for the theater to open up spots for shoppers and diners. 

17. As I said before, some discount or chain stores.  Some different restaurants than all the chain we have two or three of like McDonalds, Wendy's, etc.  How 
about a Red Robin or Sonic?  Also, I always attended the Italian Festival in New Phila, but again, a certain vocal few got that festival moved to Dover.  I 
don't understand why two days out of the year inconveniences so many people! 

18. The availability of restaurants in the downtown area is limited.  Aside from Michaels restaurant, every other place to eat is associated with a bar.  Diversity 
is another problem as well; There is none.  The loss of the Italian American Festival also hurts.  Not only was the downtown area suited well for that 
specific festival, it allowed local businesses and restaurants an opportunity for extra exposure and revenue that they now do not get. It also wouldn't hurt 
to possibly think of a different festival.  I know that may seem odd, but possibly an Oktoberfest with the large population of German Americans in New 
Philadelphia and the Tuscarawas County area could bring back a festival to the downtown area that has been missing for some years now. 

19. A diverse quality specialty shop seems more stable and drawing than the every day. Many buildings are doing well in looks but the few vacant ones sure 
bring it down fast or more obvious.  Should be some minimal standards to support those that have taken responsibility for theirs. More festivals are not 
necessarily what I'm saying but good quality, unique that becomes traditional would be a better draw and create more momentum.  A mix of festivals vs 
community events is good, festivals turn into deep fry junk food vendors.  How about a story time on the square of history, events, information. 

20. Nothing. Downtowns are dead. Have been for 25 years 
21. We enjoy living in NP.  However, it does lack a good variety of restaurants and shopping.  We normally end up going to either Canton or Akron. 
22. design a special parking spot for pickups only 
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23. Sidewalks need better lighting if merchants are going to be open during evenings. 
24. clothing, hardware, "browsing stores for guys like "Harbor Freight", book stores, kitchen supply stores, wine stores,bakery(Rod's), coin dealers, pawn 

shops,Panera.  Go to Cabela's in West Virginia. For something way out, how about a Bass Pro Shop? Outlet stores? 
25. I appreciate the efforts by downtown merchants to improve their surroundings.  I have no complaints about parking and feel those who do complain are 

not speaking from personal experience. 
26. You can spend thousands on sidewalks and streetscapes (this was done not too many years ago)...all to no avail.  Unless we improve the quality and 

variety of retail stores, our downtown area will continue to deteriorate. Unless the quality and selection of stores improves, how long can we expect the 
Robert's and House of Stones to remain loyal to our downtown area. 

27. Parking could be better. Would depend on what stores came to downtown. Having more income on my end would help too! 
28. Awider range of business.  ie: hardware, electronics 
29. Parking has been and probably will be the main deterrent to shopping, eating, walking downtown N. Phila. When the courthouse was being reconstructed, 

I always felt that underground parking should have been incorporated into the design. This would have at least helped with parking for the workers in the 
area and also then would have freed up parking for customers. I do think that one good thing for downtown right now is the addition of a shoe repair 
shop and bus terminal. Absolutely helpful. 

30. More stores 
31. There's really only men's shops downtown, I'd like something for women and a Hallmark shop. Downtown used to be booming when I was a kid. Daniels, 

Woolworths, LaFountaine's, Grant's, Jaffee's, Drugstores, GOSHEN DAIRY!!! That was a great downtown!! 
32. Miss Italian Festival 
33. I guess that, in reflection, I go downtown for short, less than 1/2 hour business and personnel reasons.  If the desire is to get bodies downtown for longer 

periods then have re-occuring events/themes that might attract a target group of several hundred with specific intrests  without competing with other 
events that would be for a more general group. 

34. need to fill the empty stores/buildings other than businesses you would only go in once or twice 
35. Ihop, Clother, Parmrcy 
36. If there was a dollar store.  If there was a 5&10 or convenient store 
37. better lighting (I work during the day) 
38. more local flavor restaurants - specialty restaurants - no chains  why can't we play up the historic aspect of our city?  antique shops would be nice & small 

specialty shops like Berlin. 
39. Need a dollar store and a hardware store. 
40. Fast Food 
41. more Handy cap parking for senior citizens 
42. Name brand hardware store, stationary supplies, (staples??) *try to buy a flashlite battery downtown.  Ask building owners to lower rent and allow small 

business acess. The vacant building should be "Business Incubators". 
43. Small independent type of shops like in Wooster would be nice to have in our town. 
44. Specialty Shops - I like the Bread Head bakery in Dover & the country/homemade/candle place in Dover - both downtown.  Its nice to have theater & 

Daily Grind here.  Those are about the only places I've gone to, but it has been months. 
45. Need informal sandwich/deli place for lunch.  We need a pharmacy/dollar store in downtown.  Drug Mart is scary some times. 
46. I'd love to see more eating options in downtown. The Grind, Gavins, Dante's and Michaels are all really enjoyable. 
47. Parking is the primary problem. Even when you find a parking spot, you better not be 5 min. late or you will get a ticket! Once you try to leave, good luck 

with backing out! It's a hassle! 
48. different types of stores 
49. I think we should keep a colonial appearance to the downtown and have a zoning law that prohibits modern signage and landscape. Roberts has done a 

nice job with their building... It looks "classic".  Keep the flowers a traditional color (not hot pink or purple), ban painted murals on the sides of buildings, 
get new planters (the round cement ones are dated)..... just in general keep a unified, traditional look. The lamp posts are nice, the nativity at Christmas 
is nice, and the "Welcome to our City" sign is great (when all the bulbs are lit)! 
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50. Nothing I can think of. I live near the mall. 
51. a bakery needs downtown again Clothing store & nice restaurant 
52. Restaurants with home style cooking. 
53. i would like to see the area have some other restaurants like a ryans or tgifridays-just some more variety some types of stores like marcs, or a dollar tree 

type store 
54. NO d@# cell phone drivers. Pedestran lights not long enough! Especially from Hunting Bank to Post Office.  Cars scraped my coat several times. Especially 

by d@# cell phone drivers! 
55. THINGS FOR WOMEN AND CHILDREN 
56. More shopping like clothing, toys, etc  (not junk like swap meet, antiques, used items) make the city look low class.  Some of the building need 

remodeling to fits the ones that have been updated. 
57. This is the second heavy snow we have had in last couple of years, I had to get some one to plow alley. This is a  open alley last time I called Mr (name 

blanked out) - he told me he would come & check it to see if it needs plowed. I never heard from him again, I think Mr (name blanked out) needs to take 
a course in Public Relations. I thank you Mayor for listening. 

58. Prices to eat and shop are rediculous, I use work showers to conserve water at home and my bill wasn't much less if at all compared to previous months. 
59. As of right now, nothing up town interests me.......except for the Quarker on occassion 
60. Would be nice to shop in the down town 
61. More mom & pop retails.  Vacant, empty, fire traps, downtown looks terrible. 
62. a good buffet style restaurant for Sundays - we have to go up to Shoney's after church, (It is not as clean as we would like.) 
63. more restaurants 
64. Antique store, womens apparel, shoe store, arts & crafts. 
65. It would be a better place if some of the fronts (building) weren't falling off.  Too many empty spaces.  Inventive parking solutions. 
66. more stores 
67. Womens clothing store or childrens store 
68. I go to New Town Mall, but have coffee downtown & shop when appropriate.  Compared to our town size, we are lacking in appearance 
69. art gallery, antique shop 
70. Hobby Store 
71. I can find nothing wrong with downtown, its very attractive but I cannot manage it. 
72. we'd love some dining diversity, esp. Indian or Thai food and fine dining. 
73. Average priced women's attire or jewerly.  Really miss having Italian American Festival as it seemed to bring people out as a community during day & into 

the night.  It's not about the rides it's more about bringing community together.  Hanging out at a picnic table - "just because" - would be more 
pleasurable if aesthetics were better. 

74. Our downtown is just beautiful.  Parking is a huge issue.  There are a couple of buildings that are unsafe and need raised.  Why wouldn't the city 
purchase one to provide additional parking opporutnities?  Current restaurants and the movie theater pretty much eat up the existing spaces; who new 
would want to fight that? 

75. When we were young the House of Stones sold me an inferior watch & didn't back it up. Mail order prescription requirment make drug store use less. 
Clothing stores are more for men, er do like Miller's for my husband. As for restarants we like Dante but also we go different places. I like the DaySpring 
Bookstore. Our needs are mostly grocery & I just retired last week so maoney will be tight. 

76. Make it mor accessible to elderly fix holes in road 
77. non bar restaurants 
78. Bring back the variety stores.  Like Newsberry's, Grants and LaFountains. We need more variety stores to compete with WalMart. 
79. Nothing in town interest me. we need more and different stores 
80. Should close off streets permanently & make like a mall area with different shops & etc. 
81. Need a card shop. Need a drug store (like Walgreen's) "not in a neighborhood! "Need unique food stores (Italian or a Bakery) 
82. The business I used to patronize have closed - hardware, pharmacy, jewerly shop 
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83. The snow should be removed from all sidewalks and at the crossing areas - its all piled up from the street - post office especially bad. 
84. Biggest mistake, you got rid of Italian Festival.  We need a good grocery store so we don't have to shop at Buehler of WalMArt. 
85. I frequent Miller Clothes and Huntington Bank most often.  Dantes Restaurant 
86. if  new restaurants opened i would try them..i like a variety of foods 
87. I feel if we had a card shop and women's apparel store and even some form of a dollar store in the downtown area it would do the city a lot of good. 
88. Besides Gavin's there really aren't any restaurants that interest me. Maybe a little more variety. As far as shopping that's a toss up. Clothing maybe? Pet 

Store? I'm not sure on that one. 
89. something besides bar food...ie Mexican 
90. 1st we don't need a meter person, that chase the people to go to the mall & WalMart 
91. I would like to have a hardware store downtown and also a dollar store, also a card shop 
92. bring back the italian fest...a few more upscale restaurants...shops that actually sell things other than junk and used clothing.  if you want to look at how 

to revitalize a downtown area i would suggest contacting the city of chagrin falls and willoughby.  with similar population basis they both have done a 
wonderful job. 

93. Why has the city never done anything about the building across from Roberts Men Shop?  Why put new rules in place when they don't inforce the old 
ones. 

94. family style restaurants 
95. more restaurants that offer medium priced meals 
96. I am business owner - and would like to know why the city does business outside the city. or does business with businesses that give "gifts" to the city 

employees to do business with them. 
97. Quality stores - American made clothing - and other items - 
98. I like Dayspring Bookstore much better where it was before...across the street.  I don't think they have near as good a selection as before. I miss the old 

store. 
99. Kroger's 
100. If you were a tourist, you would find very few quality restaurants of stores to interest you to stay longer.  It is touch to see the cars when backing out into 

the lane of traffic. 
101. The type of stores or restaurants thst are downtown are the type I don't go to.  Maybe a bigger selection would be nice. 
102. womens shoes for older women, clothing for seniors 
103. Womens Clothing, Furniture, Drug Store 
104. I just don't have any interest in going into town unless it's necessary - don't care for festivals or shopping 
105. more variety for sit down restaurants would keep me in downtown to eat out instead of going to the mall area, or to other towns as often.  More shopping 

would be nice, but I understand how hard it is to complete with the big box stores and malls. 
106. Lighting 
107. expanded business hours - restaurants are the only businesses open late 
108. Hardware store 
109. Little boutiques model it on the "short north" cols or Mt. Dora, FL 
110. Only go to Quaker Foundation or Copy place, post office, library would be nice to have a drug store and/or department variety store ie. Target.  S 

Broadway needs improvement - bars, tatoo tend to draw a crowd I deem to be potential trouble. 
111. There's really nothing of interest to me in the downtown area. I will on occassion stop at the Quaker or walk through the sidewalk sales in the summer. I 

very rarely have any need go downtown. I can't say exactly what would make me more interested in the downtown but right not I'm not interested. 
112. No upscale restaurants.  Limited shopping establishments. 
113. There are really very few reasons to visit downtown.  Other than the coffee shop, House of Stones, Robert's and the wine store, there are no reasons to 

go downtown.  A really good restaurant would be a draw and perhaps a unique retailer. 
114. ALOT OF THE BUILDINGS ARE IN SAD SHAPE.HOW ABOUT THE BUILDINGS OWNED BY (name blanked out).I THOUGHT HE WAS AWARDED MONEY TO 

FIX UP ONE OF HIS PROPERTIES.WHAT HAPPENED??WE NEED TO HAVE APPEALING SHOPS WITH CHARM AT STREET LEVEL AND OFFICES ON SECOND 
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FLOORS.OUR DOWNTOWN NEEDS REJUVENATED BEFORE IT IS CONSIDERED DEAD.WE COULD LOOK AT SIMILAR TOWNS FOR AN EXAMPLE SUCH AS 
WOOSTER. 

115. I think downtown needs a pasta/salad bar.  Where you can go and get your pasta/salad anyway you want it. I also think that with obesity a huge 
problem. We need a healthy place to take our kids to eat with out having fried everything.  More Healthy food choices low calorie foods.  Maybe even 
Organic (local meats and vegetables) Clean foods!!   So many people are looking for healthy ways to eat out! 

116. Bring the Italian Festival back to New Phila.  Have more things for kids to do at a festival or something similar. 
117. It would be great to have more selection in shopping...ie...Target or that kind of a department store that is a pleasant place to shop. 
118. If you aren't a lawyer, there is not that much to draw people to downtown.  Street lights are too dim to giver a feeling of security.  Better street lighting 

would also make downtown more attractive.  Buildings are in disrepair.  Parking is nonexistant.  The stairwell on the corner of Broadway and High Streets 
generally looks like a garbage pit. As there is no place at which other comments may be made, I would comment here that this is a survey which is 
constructed to produce answers which do not address the real problems with downtown.  Downtown New Philadelphia is not an interesting, exciting place 
to visit.  Aside from Tuscora Park, there are no attractions to bring people to the city.  The major draw for the city is New Towne Mall and it is not 
required to go through downtown to get there.  Downtown business is basically two clothing stores, a coffee shop, florist shop, two bars, and as many 
restaurants.  This mix may be good if you are aware of them, but won't bring out-of-towners in. 

119. Would like to see a good family style restaurant (Like Olive Garden or IHop) start business here or perhaps it's difficult to attract new shops when the Mall 
is located so close to the downtown. 

120. We have great Italian food - some other ethnic choices would be nice - what about our Moravian heritage?  more reasonably price lunch options would 
also be good!  Pulling out of the angled parking spaces into traffic is difficult - it's often almost impossible to see what traffic is coming - which is why I 
walk!  I've often been stopped by out-of-towners asking for directions - out street signs aren't easy to read.  Are there signs near the mall directing people 
downtown?  I've also been stopped several times by visitors who say what fine old buildings we have, then ask why everything is filled with trash and 
neglected!! 

121. Kroger 
122. More retail shops downtown instead of law offices, coffee shops, etc.  But antique or  craft  shops are not the answer either. 
123. More stores and interesting shops 
124. don't try to remake the wheel; the mall has all but killed the retail sales business.  those who believe that flowers will make business ie.retail, are 

dreaming. 
125. All the anchor stores that used to draw people to downtown areas have moved to malls where there is more and closer parking. 
126. Just something more than what there is. 
127. Department store; discount store; hardware, etc. 
128. The street lights are awful - the fixtures are nice buthe the lighting is terrible.  Very hard to see. 
129. Starbuks, Olive Garden, more fine dining 
130. Don't block off the streets to business during festivals, etc. 
131. The area looks fine but you can rarely find a place to park. There is little entertainment available and no products or services available that I need. 
132. Bldgs are in poor condition 
133. Bldgs are in poor shape 
134. It's fine the way it is. 
135. less bars, more family style / national chain restaurants 
136. Some owners of blds need to update or sell 
137. General stores (dollar General) Ladies clothes - mid price range 
138. Looks like old age everything? 
139. An old fashioned hardware store, shoe store.  Family restaurants, such as Carbone's with affordable prices & plenty of seating, possibly a dollar general or 

Family Dollar store, even an affordable beauty shop.  Street lights are not very bright for safety.  Most store fronts are not eye-appealing or modern-like 
enough to welcome someone in to visit.  Pet store would even be great.  Fabric store, music store.  Big Jims was great then he moved to the south side. 

140. more fast food opportunity, specialty food market, loved the downtown Italian Festival - go to Dover now. 
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141. Fast food, ethnic food market, fresh fish, meat, etc.  Miss Italian Festival downtown. 
142. Hardware other than Lowes, clothing stores, kitchen stores.  An alternative to the Mall. 
143. I think parking and street crossings are excellent in New Phili 
144. snow clean up at curbs & walks.  I miss the 5&10's. 
145. Dress shops - dime stores - take out the trees - when I some to town I want to be able to see the stores I want to deal with 
146. A family restaurant like the old Dutch Oven 
147. More handicapped parking and acess to some buildings. 
148. Good food & no booze! Grocery, shoe & clothing. Large Vehicles block view to back out of parking spots. 
149. The only shopping I can think of is at Roberts, House of Stones, a furniture store and small stores like the vitamin store and pawn shop. 
150. I enjoyed the original square layout/parking. We miss the lighting in the top of the courthouse at night 
151. Discount Stores like $ store Grocery or Convenience store 
152. Lightin at night isn't great 
153. Tired of Brewhouse. Gavins OK. Not much in the way of shopping, but do visit the Men's Stores occasionally. 
154. Probably nothing there is just nothing there to do.  It was good years ago when the old stores were there.  My first job was downtown Bente Dry 

Cleaners.  I bet the Mayor doesn't remember that. 
155. Better restaurants - no bars 
156. We (Tuscarawas County/ New Philadelphia) need some higher end restaurants. 
157. More unusual shops to draw more tourist to our town instead of Holmes County.  More things of interest as Farmers markets and Music Festivals.  We lost 

a great revenue wehn the Italian Festival moved to Dover.  We need to do something to bring in new revenue to city. Also feel that all traffic should be 
averted around the square to Front st.  Then people can do more walking and biking and people w/disabilities could use their motor chairs.  Many cities 
have no traffic downtown & there beautiful to visit. 

158. More small business shopping  that specialize in unique gifts or services 
159. It would be nice to have a couple anchor stores located downtown....There is nothing that makes you want to park and walk/shop.  If I stop downtown it 

is only because I need to stop at a specific place and then I leave.  (Generally Dr's or courthouse).  Our kids participated in the childrens christmas choir 
this year for the first time.  It was a great event...we enjoyed visiting the stores after that offered hot choc or cookies...two of which we had never been 
in. 

160. Some buildings should be better maintained 
161. Grocery store close by downtown 
162. A bake shop, dollar store, hardware store and etc. 
163. Do away with parking meters.  Bring in better clothing stores - Orvis, LL Bean, Talbots, etc.  Later store hours.  You have mostly banks, doctors offices, & 

attorney offices and a few restaurants.  Not many shopping opportunities.  Our downtown is not fun! 
164. Drivers need to pay attention to people in the crosswalks. Traffic makes it hard to back out.  Not to many courtesy drivers. Bring Italian back.  Don't like it 

in Dover. Need more variety of music.  Tired of D & R music.  Like the oldies you had at one time & something for the kids.  maybe battle of bands (new) 
165. More business, less law offices. 
166. More mom and pop type restaurants 
167. More restaurant variety. Ladies, gift shops etc., maybe outlet type shops 
168. Building contruction left undone for months is an eyesore (i.e. corner W High & 1st Dr NW & Ray NW & N Broadway) left unfinished for years. 
169. Just don't have the money todo much ,other than fet by and pay my bills.  I think we have a lovely downtown that is well maintained.  I do miss the 

Italian Festival being downtown though.  How about an Irish Festival? 
170. I moved from Dover to New Phila 5 years ago!  I can not believe the difference.  New Phila Council is brain dead!  I don't know how they find there way 

home. 
171. When there is a need to fo downtown such as having my eyes checked or business at the courthouse I don't hesitate to go downtown. 
172. Senior Citizen - Don't shop too often! 
173. How about red brick pavers for sidewalks and or street? 

5/21/10 19



174. love Daily Grind - more parking needed 
175. orvis, Mad River Outfitters, LL Bean, Sporting Goods Store Bait, Confectionary - like Vern Bedows, Good fish seafood restaurant, Hardware, old fashioned - 

bulk seeds, Jewish Deli, dairy store likw Hartzler in Wooster 
176. I really like the downtown area, nice to walk when weather is good, but parking is an issue. 
177. It would be nice to have a few more open shops downtown.  We go to Robert's, the Quaker. Daily Grind & Gavins. 
178. Michael's is great. Gavins need replaced with a different restaurant. Need good places to eat , not to drink 
179. Family restaurants, more womens clothing, shoes 
180. Need art on the Square and Italian Festival 
181. The lighting downtown is terrible and dangerous - way to dim! 
182. I would like to see more stores like in Amish country.  They have wonderful 5 & 10 type stores so I take my business there.  I do very little shopping at 

the mall.  Morst everything in clothing I buy at "Gab's" in Zanesville, Canton or St Clairsville. 
183. Seafood specialty. Italian Specialty. Gourmet Resteraunt 
184. Recently while lunching in J-N-G we were ticketed.  We ALWAYS put a quarter in the meter.  This day the snow was stacked along the sidewalk about as 

high as the meter.  My husband let me out at the alley because you could not exit at the curb side.  When he came in he said "I did not put a quarter in 
the meter.  My response "they surely would not ticket us today.  WRONG. when we went to pay the fine they had no change for a $20.  So we had to 
return later that day with the correct $5.  PERHAPS there is a reason not to visit downtown New Phila!!!! 

185. would be nice to see more of all of these. 
186. Let's clean up some of these dumpy houses.  Get some shop in like a resort area to draw people to downtown. 
187. More farmers markets 
188. finding a place to park on High Ave E or W, stinks! 
189. The people who own the buildings on West High Ave should be ashamed of themselves for letting some of those properties go the way they have - no 

wonder people (business) don't want to be downtown. 
190. I do not care to dine at a bar and grill, therefore my restaurant choices are very limited.  It is impossible to grab a up of coffee to go (in the a.m.) from 

the Daily Grind - no parking. 
191. Appears that employees of courthouse and other business use up prime customer parking. 
192. would be nice to have quality retail stores - women's clothing maybe? instead of so many 2nd hand stores.  Very hazardous trying to back out of parking 

spaces. 
193. Need better lighting 
194. Mayor:  Something needs to be done with all the run-down homes thats been that way for years.  I thought when you became mayor, something would 

be don't about it.  It doesn't look good for the city.  Please do something about it. 
195. Like grocery stores and maybe a dollar store etc: 
196. free - no meters 
197. bring in restaurants that is new to the area. more family restaurants. please no more pizza shop. We have enough of them. 
198. Better street lights, they are so bad.  I don't even like to drive downtown at night. 
199. Mr. (name blanked out), I have lived in New Phila for 20 years.  I like it here. I live on 4th St SE.  If you want to do something for the city improve 

services to the south side.  Especially snow removal.  Call me.  (name blanked out) (phone number blanked out) 
200. I go to Dantes & the Daily Grind 
201. We only have high end jewelry and women's clothing; nothing reasonably priced for mid to low income persons. I don't really care about downtown 

festivals. Get rid of parking meters. I think city should clear all sidewalks in downtown area (within 1 block radius of courthouse in all directions). 
202. an ordinary clothing store - not upscale - but quality - wemon are forced to go to the mall of Wal-mart (do not shop Wal-mart) 
203. 1.  Losing the Italian Festival was a big loss! 2.  No Parking! 3.  You cannot or will you ever have successful retail without parking.  People are not going 

to circle the block to find parking. 4.  Too many professional offices taking up retail space 
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204. Too many empty buildings & poor upkeep.  Grungy & depressing appearance in too many places.  Maybe building owners should drop their rental fees & 
maybe some business would / could fill these empty spaces.  I know economy is bad, but come on at least put a shine on the windows.  Malls are noisy, 
hectic & crowded, let's get the stores back downtown. 

205. More family type restaurant 
206. More restaurants with family atmosphere. Unique speciality shops that are classy & you can't find items anywhere else 
207. Craft shops/supplies - like Boleks. Family owned restaurants/ Italian restaurants 
208. Italian 
209. We do fo to Dante's. 
210. Bigger variety such as book stores, music stores, etc. 
211. I love our downtown but just don't do  much shopping anymore. 
212. Need more small businesses like we had . 
213. sandwich shop. Like panera. pastries 
214. It’s easier to go to the mall. 
215. Would love to have some nice women's clothing stores with average pricing. (Runway Rags is very expensive and not for the average woman.) 
216. none 
217. You should have a drug store, a dollar store or discount store a large woman's store with resonable prices. Card & candy store that sells Heggy's choc. 
218. I loved the Italian Fest, please bring it back!  Working downtown, parking is a major issue.  It would be great to see the city do something to make 

parking easier for both business & consumers. 
219. Shopping opportunities to avoid going to WalMart which I hate need Kmart back or Target. Make exicting buildings clean up their fronts and make ot 

desireable to go in. (ex. coffee shop in old Aberths). Hate the type parking can't see to back out. hate street lights 
220. Business - Retail should be at the Mall - larfer stores better parking - more community events for all ages. Present downtown left for medical - 

Government offices – Professional. take off street parking 1 block from courthouse 
221. Eliminate crosswalks on the alleys, everybody jaywalks anyway.  not enough people down-town to have so many cross-walks - hard to get better 

restaurants with minimal parking. 
222. Need more parking, bring back the American Italian Festival, I feel the businesses downtown need a facelift, they look run down 
223. Nothing interest me in downtown 
224. Buffet restaurants/ restaurants that aren't so pricey. 
225. I go to downtown when there is something I want specific from the downtown stores, etc. 
226. More affordable family friendly stores with a more general, everyday use &/or gift merchandise would be great. (even a dept store!)  Would love to see 

downtown booming...I don't really enjoy Mall shopping & am becoming anti-WalMart! 
227. - More specialty shops, clothing shops for women & children, shoe shop, Family friendly restaurants, a nice pub/grill, sports bar with trivia 
228. I hate having to back out into so much oncoming traffic.  However, it's better than parallel parking. What includes downtown 
229. Most stores downtown are specialized, A retail variety store would be nice - some groceries, housewares clothing etc 
230. Mexican 
231. Ladies like old Daniels & Jaffes 
232. some kind of Musical Festival 
233. Last years car show was good.  Maybe shoulg have one in spring also. 
234. Other businesses to bring traffic to our business 
235. I think the hanging baskets are beautiful. 
236. - We enjoy the spring and summer flowers.  Good Job! - A good bakery around would be nice. - QuakerTheater (inside) needs updated/ remodeled. - My 

son requests a gun shop. 
237. A good ladies dept store 
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238. The people should walk in the crosswalk instead od dashing across in front of traffic. FYI. I have lived in many a city BUT this amount for water/sewage & 
trash is ridculous - why not as one city did give 10% discount to those customers who do recycle (I would even be willing to keep this up to date if I had 
a chance..the incresed wasway to fast/ should enforce the crosswalk of ticket! 

239. Remove all trees from the sidewalk (we have a nice park, the downtown doesn't have to look like it.)  It would be nice if parking was concentrated behind 
the buildings so that you could see the store fronts and character of the buildings.  I would like to park and walk from place to place but there's only a 
couple restaurants and then nothing but attorneys and run down or have finished buildings. 

240. Family Friendly 
241. Hardware store, dollar store 
242. Grocery Store - mini mart type 
243. downtown is too crowded.  Prices are too expensive. 
244. No comments 
245. Too many car shows.   Not shops with crafts/homemade stuff or 2nd hand things. 
246. Retail Stores - Stores that carry clothing for women like Daniels used to be. 
247. Only home on weekends to busy when Im home 
248. Speciality shops - clothing for women 
249. 2 mens clothing NEED women clothing! Traffic lights & sign lites terrible mess, turn lite - turn left or right when walk lite comes on! Tres need to go - new 

curbs & most vehicles have to park on the curb for traffic - Flower pots are beautiful! Trees Roots! Flowers - Beautiful!! 
250. Why don'e you make the slum lords like (name blanked out) fix up their rental properties, or tear them down.  I know for a fact hes was awarded money 

to fox the one across from the courthouse - but last I looked, it was still the same - ugly!  The big house across from the station on Broadway looks like a 
health hazard. 

251. Piano Studio, We go to Quaker Theater. 
252. I go to the library 3x a week. I go to the Post Office atleast 1x a week. I may stop at Dairy Queen or Coffee Shop once a week. 
253. We need a better variety of stores and restaurants 
254. If the landlords would not keep raising rent in old buildings it would encourage more businesses to come into the area or to stay! Push buttons for walk 

signs don't work. 
255. For eating and shopping. We were disappointed with shutting the square streets during early day time hours to remove snow when restaurants were only 

open certain hours. 
256. Would like to see an all around family restaurant w/a varied menu.  Also, need a ladies clothing store that features all sizes, small to x-large or xxlg.  

Would really like to see a family department store, but doubt there is room for that.  An art gallery w/a perpetual display, and unique gift items would be 
great. 

257. Would like to see more restaurants with outside seating. Bring back the Italian Festival. The buildings look fine if anything...keep them as close to their 
historical "look" as possible. 

258. Small Drugstore, 5&10 Store 
259. We don't shop very often "anyplace" 
260. Things that are different from what you have there now. 
261. gift shops, clothes 
262. Fine Dining = I know the demand in T-county is low. Fine Apparel - Roberts is only good shop. *A micro-brewery would be great! *I know this is difficult.  

T-county is satisfied with cheap beer, bub-par food, and WlaMart Clothing! 
263. My experience with DT/NPH is and has always been: - Parking problem - negative- When theere was upscale dining "Courthouse Cafe" more reasons to 

frequent- When destination shops were there more reasons to go downtown 
264. Some variety like Michaels open at supper 
265. Specialty shops: children's, crafts, affordable clothing 
266. The empty lot where Wal-Mart is needs to be  like a little Sam's Club, That would be nice. 
267. Not a big variety of stores downtown.  Plus no big parking lot.  I hate baking out of parking spaces onto High St. 
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268. 1) 1/2 fair for Sr Citizens to ride the cab. 2) bring back to Lucky Barrell 
269. Less Tattoo Parlors. Have some street vendors that sell hot dogs or freshly made food - There's no energy or reason for me to walk down the street 2 

blocks to the square. Need more trash cans.  There is only about one per block including both sides of street! 
270. Most restaurants are deli or close at 2:00pm. Unique gift shops/card shops. Liked the first arts show w/jewelry & other types of art other than paintings 
271. More speciality shops 
272. Shoe Store. Women & children clothing (not 2nd hand). Craft & Hobby supplies. Something like the old 5&10's - Carrollton has Ashton's 
273. Any new business - restraunt or shopping would be a plus to our county 
274. Women's clothing stores 
275. - Gift shops, more than men's clothing shops - Quicker food places, family - kid oriented - more car shows, get Italian Fest. back 
276. After giving this deliberat thought, I think I enjoyed downtown in the 60's and 70's. Can we go back? Had the city ripped out the damn parking meters 

sooner maybe town wouldn't have died so soon.  When I had a storefront business I watched your metermaid daily, methodically, persistently eliminate 
business.The development of malls and Wal-Mart hurt a lot, but other towns survived. 

277. womens & childrens retail 
278. Nice restaurants - no beer joints. more and nicer dress shops to compliment Roberts 
279. Roberts recently moved its uniform shop to Dover so more variety of shops clothing, a shop similar to Phar-Mor or LaFountans I used to love LaFountains 

- What we don't need are jewelry stores 
280. Why have more restaurants when you can't find a place to park.  We go to Canton to shop or eat we have no problem finding a parking place. 
281. more than just Italian/Chinese - have enough. * Get some fast food on southside and traddic light at Lowes Int. 
282. No money too shop with 
283. Traffic flow is congested  I avoid downtown 
284. Italian deli, the coffee shops are great, pizza shops 
285. Bring back the Italian Festival. 
286. The Italian festival was fantastic - Whish it was never lost - It would be great to have a more gormet restaurant like the Point but parking is just so bad 

downtown.  I believe that is the biggest problem. 
287. Hardware, garden supplies, (like Ace Hardware) 
288. More good stores for women's clothing that is affordable.  more restaurants with a variety menu at an affordable price.  (Cracker Barrell, Max & Ermas, 

TGI Friday, etc.) 
289. The restaurants located downtown are not family oriented.  We would frequent a restaurant we felt comfortable taking our four-year-old. 
290. maybe if parking areas were designated with signs that would make the parking seem more accessable. 
291. Music Festivals 
292. Would love to have a craft store - ie scrapbooking, yarn, fabric, etc. down town or drug store  with an old fashion soda fountain.   Need something 

besides insurance companies, banks & attorneys downtown to make people want to spend any time downtown...... Bring back the Festivals that Dover 
took over. 
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Response 
Percent

Response 
Count

40.0% 352
18.1% 159
12.2% 107
32.3% 284
32.7% 288
28.5% 251

880
189

Food / Restaurant

I neither own a business or do business downtown

City of New Philadelphia - Downtown Business District

Medical Offices

skipped question

Answer Options

Retail stores

Professional Offices

answered question

Do you own a business or go to businesses in the downtown area? If so which 
of the following most accurately describe the business that you own or visit? 

Government offices

Do you own a business or go to businesses in the downtown area? If 
so which of the following most accurately describe the business that 

i it? ( l h k ll th t l )

0.0%
5.0%

10.0%
15.0%
20.0%
25.0%
30.0%
35.0%
40.0%
45.0%

Food / 
Restaurant

Professional 
Offices

Medical 
Offices

Government 
offices

Retail stores I neither own 
a business or 
do business 
downtown

Do you own a business or go to businesses in the downtown area? If 
so which of the following most accurately describe the business that 

you own or visit? (please check all that apply)
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Response 
Percent

Response 
Count

6.8% 64
36.9% 346
37.6% 352
18.7% 175

937
132skipped question

City of New Philadelphia - Downtown Business District

rarely ever

Answer Options

answered question

sometimes

If you visit offices or businesses downtown, how often on the same trip do you 
visit other businesses in the downtown, such as a restaurant or retail store?

never

almost always

If you visit offices or businesses downtown, how often on the same 
trip do you visit other businesses in the downtown, such as a 

restaurant or retail store?

If you visit offices or businesses downtown, how often on the same 
trip do you visit other businesses in the downtown, such as a 

restaurant or retail store?

almost always

sometimes

rarely ever

never
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strongly 
agree

somewha
t agree

no 
opinion

somewhat 
disagree

strongly 
disagree

Rating 
Average

Response 
Count

66 385 357 167 72 2.80 1047
218 476 169 141 38 2.33 1042
64 315 144 306 215 3.28 1044
60 299 156 335 200 3.30 1050
456 371 165 42 13 1.84 1047
287 507 122 103 32 2.13 1051
68 223 380 263 116 3.13 1050
237 387 291 115 24 2.34 1054

1058
11

I think the downtown needs a better sidewalk and 

Please reply as to whether you agree or disagree with the following statements:

Its easy to find parking close to where i want to go

answered question

New Philadelphia has great downtown events

I think the downtown has a nice appearance

skipped question

I find the downtown easy to access and walk around

City of New Philadelphia - Downtown Business District

Its easy to find parking in general

I think the downtown buildings need better 

Answer Options

I always feel safe and comfortable when i am 

Please reply as to whether you agree or disagree with the following statements: Average Rating

0.00 0.50 1.00 1.50 2.00 2.50 3.00 3.50

Please reply as to whether you agree or disagree with the following statements: Average Rating

I find the downtown easy to access and walk around

I think the downtown needs a better sidewalk and landscape treatment

I think the downtown has a nice appearance

I always feel safe and comfortable when i am downtown

Its easy to find parking close to where i want to go

Its easy to find parking in general

I think the downtown buildings need better maintenance

New Philadelphia has great downtown events
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