
ACCOUNT #:___________-_____________-___________ DATE:________/________/________ 

Consumer's Application for Water, Sewer and Sanitation 
 

In consideration of the City of New Philadelphia, Ohio, furnishing Water, Sewer and Sanitation service at 

____________________________________________________________ and in accordance with the Rules and Regulations of 

the Water, Sewer and Sanitation Departments of the City of New Philadelphia, Ohio, the undersigned agrees 

to pay in full at the office of the City Water and Sewer Department for all Water, Sewer and Sanitation 

Services furnished at the premises mentioned herein as soon as such payments become due, and until written  

notice is given by me to the Water, Sewer and Sanitation Department to discontinue such service. 

FAILURE TO TIMELY PAY THIS ACCOUNT WILL RESULT IN SERVICES BEING 

CUT OFF PURSUANT TO NEW PHILADELPHIA WATER SHUT OFF POLICY. 

PRINT-Business Name:___________________________________________Phone:__________________________________________ 

Signature:________________________________________________________________________ 

PRINT-Owner Name:____________________________________________Phone:_______________ 

Signature:__________________________________________ 

Billing Address: _______________________________________________________________________________________________________________ 

Revised 11-30-2006 
 
 

 

ACCOUNT #:___________-_____________-___________ DATE:________/________/________ 

New Philadelphia City Water Works 
APPLICATION FOR WATER SERVICE 

To the Director of Public Service: 

I hereby request a supply of water through __________ inch street service from the Distribution Main for use at 

1 EA _________METER $_______________________ 

1 EA COPPER HORN $_______________________ 

1 EA SERVICE  $_______________________ 

CREDIT   $__-____________________ 

TOTAL    $________________________ 

COMMENTS ______________________________________________________________________________ 

Said water to be supplied subject to the Laws, Ordinances, Rules, and Regulations of said City, now in force, or 
which may hereafter be enacted or adopted for the government and regulation of said Water Works. Which 
Laws and Ordinances, Rules and Regulations, are hereby declared to be the contract between said city and me, 
for the supplying of said premises with water. 

  _________________________________________ Owner 



 
 
 
              New Philadelphia Water Department 
                  150 East High Avenue, Suite 015 
            Phone: 330-364-4491 Ext: 507 
 
 
 

CITY OF NEW PHILADELPHIA WATER DEPARTMENT 
 
 

Questionnaire 
 
 

Questionnaire must be filled out and returned to the Water Department before service will be considered. 
 
Premise Address:________________________________________________________________ 
 
Owner: ______________________________________Phone:___________________________ 
 
Billing Address:_________________________________________________________________ 
 
Applicant:____________________________________Phone:____________________________ 
 
Designer:_____________________________________Phone:___________________________ 
 
 

TYPE OF SERVICE 
 

Residential_________ Commercial____________ Residential & Commercial_______________ 
 
Fire_________ Combined Fire & Domestic__________ Dual Fire & Domestic_______________ 
 
Any other water source:  Yes________ No__________  If yes, what:______________________ 
 
                                 __________________________________________________ 
 
Any existing N.P.W.S.: Yes_________ No__________  If yes, what:_______________________ 
 
                                    ____________________________________________________________ 
 

 
An Equal Opportunity Employer 

 
 
 



DOMESTIC 
 
Type of premise:   Single Family___________ Duplex__________ Other, what: _____________ 
 
                          _________________________________________________________________ 
 
Service size requested: ___________________________________________________________ 
 
Sprinkler heads supplied from domestic:   Yes _________  No __________ 
 
Lawn Hydrants:  Yes __________  No ___________ 
 
Type of Heating: __________________________________________________ 
 
Lawn sprinkler system:  Yes ___________  No ____________ 
 
Swimming Pool (with direct piping):  Yes ___________  No _____________ 
 
Whirlpool or Jacuzzi (with direct piping):  Yes __________  No ____________ 
 
Garbage disposal (with direct piping):  Yes ___________  No _____________ 
 
Dishwasher:  Residential ____________  Commercial _____________ 
 
Pump used for cold water:  Yes ____________  No ______________ 
 
Water Storage Tank:  Yes _________ No ___________ Covered _________ Uncovered _______    
 
Any additional information: ______________________________________________________ 
 
______________________________________________________________________________ 
 

FIRE PROTECTION 
Size of service requested: _________________________________________________________ 
 
Type of System:   Dry Sprinkler __________  Wet Sprinkler __________  Dry Riser _________ 
 
                       Wet Riser _________  Hose Cabinets _________  Anti-Freeze Legs ____________ 
 
Yard Fire Hydrants:  Yes _________  No _________    
 
                                 If yes, type and capacity in gallons: _________________________ 
 
Auxiliary Water Storage:  Yes ____  No ____ If yes, type and capacity in gallons: _____________________ 
 
Auxiliary Water Storage Covered:   Yes ___________    No _______________ 
 
Any additional information: ______________________________________________________ 
 
_____________________________________________________________________________ 
 



 
 
 

To be signed by person making APPLICATION FOR WATER SERVICE AND/OR METER 
 
 I hereby certify that I am acting as agent for or I am the owner of the premises listed, and that all 
information furnished is complete and correct. Any incomplete or incorrect information may result in additional 
or different requirements. 
 
 
Signature of Applicant: ________________________________________________________ 
 
Company: ___________________________________________________________________ 
 
Date: _______________________________ 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Effective July 1, 2014, the following policies shall be in effect for  
Temporary Water Service for all Construction sites. 

 
1. A fee of $75.00 for residential, or $100.00 fee for commercial, will be charged for temporary water service for all  

construction sites.  Address must be posted on lot before water is turned on. 
 

2. The temporary water service will be provided for up to 120 days after water is turned on for construction.   
No water is permitted without valid building permit and paid tap fees. 
 

3. After the expiration of the 120 days the water shall be shut off or a meter set.  If more time is needed to complete 
the plumbing, a request by the contractor may be approved by the water superintendent and/or Service Director to 
continue temporary water for up to an additional 60 days.  
Further extensions may be permitted in extremely unusual cases, at the discretion of the Water Superintendent. 
 

4. Water Department personnel are the only authorized people to turn water valves on or off. 
Turning a water valve may result in penalty and or theft of service. 
 

5. Appointments to set a meter need to be made 5 days in advance to assure prompt service.   
All appointments are made through the Water Office. 
 

6. All turn On’s and Off’s for construction shall also be scheduled through the 
Water Office at 330‐364‐4491, ext. 502, Monday thru Friday, 8:00am to 12:00pm 
Emergencies after work hours call the Police Department at 330‐343‐4488. 

 
The following list is allowable uses for water under the construction and temporary water service policy. 
 

 Mixing of mortar, drywall compound, etc. 

 Construction site cleanup, washing hands, tools etc. 

 Testing water and sewer lines. 

 Other necessary related construction uses discussed and approved by the Water Superintendent. 

The following are prohibited uses for water under the construction and temporary water service policy. 

 Watering lawns on the property, watering any other plantings on the property, nor any adjacent 
property.  These, or any other abuses of the temporary construction water service, shall result in 
immediate termination of said water service.  This shall be at the discretion of the 
City of New Philadelphia Water Department.  There shall be no refunds or credits if any part of this 
policy is violated.  Repeated abuse of this policy may result in denying of water in the future or 
further actions if necessary. 

ONLY CITY LICENSED CONSTRACTORS SHALL PERFORM SERVICE CONNECTION IN UTILITY RIGHT OF WAY. 
 
      Payment of fees and signature below signifies comprehension of and compliance with this policy. 
 
 
_____________________________________________________            __________________________ 
Applicant Signature                         Date 
 
   Fee paid  ________    Renewed  _________              Meter Installed  
                            Date:  _________________________ 
 
Service Address: _______________________________________                                                                                                                    
                                            Revised 7‐1‐2014, Ed Wilson, Wt. Superintendent 
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